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Demographics

» 27 Years old

 African American

» Mother of two Children

+ Recently Widowed

» Previously attended Spelman College
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Sticky Note
Lakeesha Maddox is a 27-year-old African American mother of two young children. 6 months ago, her husband Terrence, was tragically killed in a multi-car collision. Lekeesha has been a housewife since her children were born, while Terrence was the sole provider of the household. Now, because of Terrence’s sudden passing, she is now having to manage being the sole provider for her children. She had previously attended Spelman College and has returned to acquire career counseling


Reasons for seeking career counseling

» Husband passed away who was the sole provider, now she must go to work
full time to provide for her family
« Unsure what she wants to do for a career

« May have different obstacles because of her specific background
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Sticky Note
One of the main reasons Lakeesha is seeking career counseling is because her husband just passed away and he was the sole provider of the household. Lakeesha had been a housewife for years, she may be unsure or indecisive of what is the best career path for her now, especially because of this big adjustment her family is going through right now. In addition, there may be specific obstacles she may be going through because of her gender, racial background, because she has two young children, and she has lost her main support system. For example, because Lakeesha was a housewife, there was always someone to watch her young children while her husband was at work. Now that Lakeesha will have to be working full-time, who is going to watch her children?


What can influence
the

Religion
Religion can play a big role in career making
decisions

Financial Problems

Since her husband had passed away, she has
been living off his insurance money, and is
anxious about what to once the money runs out

Loss of a Family Member
She is still dealing with her and her childrens
loss.
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Sticky Note
Some unique problems or situations that are going to influence the counseling session is that Lakeesha is religious. So, her faith is going to play a big role in her thoughts and feelings of husband's passing and her future career decisions. Now that Lakeesha is a single mother of two, she has been worrying about struggling financially especially when her husband's life insurance money runs out. With this being said,  Lakeesha and her family are dealing with a big loss. Not only is she having to cope with her own feelings, but help her children deal with their own loss as well. It is vital that any depression and anxiety are addressed and treated prior to Lakeesha starting a new career. This is because poorer mental health can likely lead to unemployment (Brown & Lent, 2020).


Holland s Theory

RIASEC = Realistic, Investigative, Artistic, Social, Enterprising, and Conventional

People who have careers congruent to their personality:
« Have better work satisfaction
» Have better work performance

‘Interests and areas of competence that lead them to seek some experiences and to avoid others. This further reinforces their
interests and abilities such that over time, the interests, areas of competence, and resulting self-beliefs become dispositional
and can be used to make predictions about people's future choices and behaviors” (Brown & Lent, 2020, pg. 98).
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Sticky Note
According to Holland’s theory, when individuals choose careers parallel to their personality and interests, they are likely to have better work performance and be more satisfied in their careers. There are six main personality types: realistic, investigative, artistic, social, enterprising, and conventional (also known as RIASEC) (Brown & Lent, 2020). By late adolescence most individuals have preferred activities they like to do, set of beliefs and values they follow, and abilities they have. These personality types are likely a result of cultural and personal forces like parents, friends, social class, culture, biological factors, and physical environment.


can help understand
client

Help determine personality types and interests to
identify job parallel to her interests

Jobs aligned with her interests is likely to lead her
to be more satisfied with career and have better

work performance
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Sticky Note
Lakeesha has been a housewife for a significant amount of time now. She is used to her husband being the sole provider for her family. Right now, she is confused on what career path to take. She does have some sort of educational back at Spelman College, so it is possible that she has some sort of career path in mind. Holland’s theory can help determine Lakeesha’s main personality types or “Holland code” in order to identify which careers are congruent to her personality types. Because, according to Holland, individuals who choose careers congruent to their personality types and interests, are likely to be more satisfied with their careers and perform better with their jobs (Brown & Lent, 2020). This can lead to happier and healthier experiences in their personal lives.


Information Needed for Assessment

“What is your educational “What are your current “What do you enjoy doing
background?” interests?” in your free time?”
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Sticky Note
There are a few important questions that are needed for the initial assessment. Lakeesha does have an educational background at Spelman College, so I would ask “What is your educational background?” This open ended question will ensure Lakeesha provides as much information she can about her educational career. This might also reveal if she had any plans on going into a different career path prior to being a housewife. Because I am working with Holland's theory, it is important to clarify Lakeesha’s interests. So, I would ask “ What are your current interests and What do you enjoy doing in your free time?”


The Career Assess

Explore occupational preferences and implementing

Deve lopment those choices

Orient

Identify what is needed to obtain the chosen

‘Career is a lifelong process” occupations

Develop

Set the client up for success for them to cope with
these tasks and become self-efficient
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Sticky Note
The career development process can be described in three steps: Assess, Orient, and Develop. Career counselors help clients with exploring their preference of occupational field, what specific job they want in that field, and implementing that choice (Savickas, 2015). An example would be doing an assessment with Lakeesha to find out her RIASEC personality types to identify what types of careers are congruent with her personality. Then letting her determine if any of those occupations are those she would be interested in. Orienting yourself to challenges and identifying needed resources simply means that the client and counselor work collaboratively to identify what is needed to obtain the job that is chosen (Savickas, 2015). For example, if Lakeesha found a career she was interested in, Lakeesha and I would work together to determine what educational requirements, certifications, training, and salary. Developing the needed resources means a career counselor sets the client up for success. They provide them the tools and resources to cope with those tasks in order to be self-sufficient so they can make decisions, seek information, solve problems, and search for jobs on their own when needed (Savickas, 2015).


My Next Move Careeronestop

Job training » Build your resume
Certifications Sampleresume
Career details (salary, education * Interview tips

requirements)

Career Resources
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Sticky Note
Two beneficial online career resources are the My Next Move and Careeronestop websites. Both of these websites provide job education resources including training, certifications, and a variety of resources on how to obtain them. Each website also includes details on hundreds of careers like salary, education required, and what the job entails. There are also resources on how to build a resume, sample resumes, and tips on where to publish your resume to get the best feedback. In addition, the website contains interview resources that teaches individuals different types of interviews, types of interview questions, and interview tips.


Arizona@Work Gateway Community
College

» Career counseling services e Career assessment

«  Skill development « Career planning

« Job search « Resume development
* Job placement « Interview development
* Posting resumes « Interview preparation
 Career assessments . Job search

« Job training e Jobfairs

* Hiring events

Resources
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Sticky Note
Arizona@Work not only provides career counseling services, but skill development as well. They can assist with job search and placement services in order to place individuals in the career that is tailored to their needs. They offer many services including posting resumes to the statewide job database, providing career assessments, training, education and skill development (ARIZONA@WORK, 2022). They also host many hiring events throughout the year in order to connect employees with potential employers. In addition, they do specialized services for veterans and disabled job seekers. 

Gateway Community College provides individualized career assessments, career planning, resume development, interview preparation and job search resources for the community. They not only provide free internet access in order for individuals to find employment, but provide workshops to help individuals job searching, resume writing, interviewing and employable skills. Gateway Community College also hosts an annual job fair that connects job seekers with employers by industry (GateWay Community College, 2022).


Career Assessment

tools used

The O*NET database

Use to Find Holland code

* Holland Code is the clients three
dominate RIASEC personality types

The DHOC

Gives more details information
on the types of environments
that would best fit the client

Identifies work preferences

Identifies specific need for work
satisfaction

How their personal characteristic will
affect work performance
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Sticky Note
The first career assessment tool I would implement is the O*NET database. The O*NET database would help to find Lakeesha’s Holland Code. Her Holland Code is her three most dominant RIASEC personality types (Brown & Lent, 2020). Once we identify her Holland Code, we can then establish what types of careers are congruent with her personality types and interests (National Center for O*NET Development, 2022). Then I would also use the Dictionary of Holland Occupational Codes (DHOC) to get more detailed information on the types of environments that would best fit Lakeesha. For example, the DHOC identifies what individuals' preferences are for their work environment, what specific needs must be met for them to be satisfied, and what personal characteristics can affect how well they perform in their job (Hollandcodes.com, 2021)
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